
www.lrsc.edu/workforce  

 701-662-1578 — 800-443-1313 Ext 21578  

 All trainings are on a first-come, first-served basis.  

 Fee is due upon registering.  

 Contact TrainND Northeast for third party billing.  

 Participants will receive a Certificate of Completion.  

 Cancellations made prior to 5 days are subject 

to 25% fee. Cancellations made 5 days or less 

before training date are non-refundable. 

is an energetic 

trainer, and she admits, sometimes loud! 
She earned a BA in Business Marketing 
from Mercyhurst University in PA and a 
MEd in Higher Education Administration 
from Suffolk University in MA. With 20 
years of experience in administration, 
sales and management, she engages 

participants in thoughtful and lively discussion and is adept at 
helping leaders learn to make effective business decisions. She 
specializes in training such as customer service, 
communications, coaching, generations, team building, 
leadership, management, and more. She is a Certified Trainer 
for Development Dimensions International (DDI) and Achieve 
Global. Grace has worked with TrainND Northeast since 2009 
and lives in Devils Lake. 

brings a high

-energy presence and a diverse career to 
TrainND. She has had two dream careers — 
one in education and one in sales. In the 
education field, Horpedahl was the 
Activities Director and Head Volleyball 
Coach for the Grand Forks School District. 
At the University of North Dakota she was 

the National Alumni Leadership Council Director and 
Development Officer. In both careers, she’s helped others 
achieve their goals. Terri joined TrainND Northeast in 2011 
and lives in the Grand Forks area.  

has been teaching and 

training for all her professional career. She 
has done trainings throughout North 
Dakota and the United States. Her forte is 
connecting with her audience, and her goal 
for participants is to leave with experiences 
and information that will help them 

progress. She was a prevention trainer for Hazelden, Inc, a 
national leader in treatment for alcohol and drug addiction. 
She was a finalist for "Teacher of the Year" and " ND Health 
Teacher of the Year." Kathleen teaches Health Education with 
enthusiasm. She specializes in lifestyle behaviors, 
interpersonal skills, and intrapersonal skills. Her training will 
help you "learn, live, and laugh." 

S p o n s o r e d  b y :  

enjoys working 

with students and seeing them succeed. 
She develops training curriculum for 
Sanford Health, with a focus on new 
employee orientation. She specializes in 
Microsoft® products including Word, 
Excel, PowerPoint and Outlook. A 
friendly, positive trainer and 

communicator, Jolie believes learning should be fun and 
exciting. She has a BS degree in Business Management from 
the University of Mary in Bismarck, ND.  

a law 

enforcement officer for 20 plus years, 
has over 10 years of management 
experience. Kyle is motivated, highly 
structured, and detailed. Motivating 
participants to stay on track, he often 
says, “You have to know where you are 
going if you want to get there!” Kyle is a 
graduate of Lake Region State College 

and Mayville State College. He holds a BS in Business 
Administration with a concentration in Marketing & 
Management. Kyle conducts trainings on management, 
coaching and conflict, delegation, and business 
communications. Kyle joined TrainND’s team in 2011.  



From production and marketing to 

customer service and fulfillment, 

organizations are made up of a 

series of interconnected parts. 

While each function may appear to 

operate efficiently on its own, a 

change in just one cog can throw the whole system out of 

whack, creating a continuous chain reaction of problems. 

Systems Thinking—How to Solve Problems So They Stay Solved 

helps get your problem-solving approach in gear to find 

optimal solutions to complex challenges, improve innovation, 

and increase productivity. 

 

Tue, Feb 10, 2015 — 9:30 a.m. to 3:30 p.m. 

Community Room, City Office - 514 Briggs Ave S - Park River  

(Lunch is on your own.) 
 

Facilitator — Grace Kurtz  

Per Person - $59 (value $85) 

 

Being a supervisor can 

sometimes seem like an endless 

roller coaster ride. You’re 

confronted with varied 

challenges and issues every day, 

from discipline problems and 

personality clashes to conflict 

and layoffs. Toughest Supervisor Challenges gives both new 

and experienced managers the supervisory skills, tools, and 

techniques they need to evaluate the situation at hand and 

choose the appropriate response. 

 

Thu, Feb 19, 2015 — 9:30 a.m. to 3:30 p.m. 

Evangelical Free Church - 1006 Main St West - Cavalier  

(Lunch is on your own.) 
 

Facilitator — Kyle Ternes  

Per Person - $59 (value $85) 

www.lrsc.edu/workforce                                                                                                            701-662-1578                                                                                                 It’s a competitive world. Train for it.                                                                                                      800-443-1313 Ext 21578  

It’s an exciting time in Northeast North Dakota! Local businesses are expanding; new companies are investing. With growth, comes growing pains. Competition for reliable employees, and loyal customers is fierce! 

Pembina County and Walsh County Job Development Authorities offer you training for a new era. Statistics show that investing in training increases productivity, improves employee morale, decreases need for 

supervision, and increases employee retention. Bottom line? Life-long learning results in improved performance, enhanced skills, and a friendlier workplace. 

Would you like to create vivid 

statistical graphs? You too can 

enhance data by modifying and 

formatting graphs and charts. 

Would you like to learn how to use 

conditional formatting and What- If 

Analysis? Learn how to use them 

and the benefit of doing so. Also, learn how to automate 

formulas, insert hidden comments, sort, and filter data. 

 

Wed, Mar 11, 2015 — 8:30 to 11:30 a.m. 

Emergency Operations Center - 308 Courthouse Dr - Cavalier 

or 

Wed, Mar 11, 2015 — 2 to 5 p.m. 

Community Room, City Office - 514 Briggs Ave S - Park River 
 

Facilitator — Jolie Johnston  

Per Person - $39 (value $80) 

(Participants must have good basic knowledge of Microsoft® Excel 2010. Each 

class is limited to 12 participants, and four participants per business, per class.)  

 

Explore strategies for managing stress and minimizing its 

effects. Less Stress—More Success will help identify your 

stressors using a quick 

assessment.  It provides a look 

at the stress cycle and discusses 

how to intervene at each step in 

the cycle. It looks at how to 

achieve balance and gain 

renewed energy and 

enthusiasm.  Participants will 

discover how to set boundaries and say “no” diplomatically, 

learn mental strategies to combat stress and use relaxation 

exercises to redirect stress. 

 

Wed, Mar 18, 2015 — 1 to 5 p.m. 

Farmers Room, Walsh County Courthouse - 600 Cooper Ave 

Grafton 
 

Facilitator — Kathleen “Tootsie” Gasparini 

Per Person - $39 (value $65) 

It’s always the other person, 

right? Who is the one person you 

can control? Discover the art of 

having and maintaining a positive 

attitude. Examine your self-talk 

and how to use the EXPEL model 

(explain, pinpoint, evaluate and 

link to self-esteem.) Learn to deal 

with the four types of negative 

people, understand the nature of change, and how to become 

successful coping in this fast paced world.  

 

Wed, Apr 1, 2015 — 9 a.m. to noon 

Farmers Room, Walsh County Courthouse - 600 Cooper Ave 

Grafton 
 

Facilitator — Grace Kurtz 

Per Person - $39 (value $60) 

When a team is working well together, the result is high 

productivity and satisfaction. 

However, when team roles and 

responsibilities are not clearly 

defined, the benefits of 

teamwork often vanish. 

Defining Team Roles and 

Responsibilities helps ensure 

that every team operates at its highest potential by defining 

the team vision and mission, creating a critical action plan, 

establishing clear roles and expectations, and obtaining 

unconditional commitment and accountability.  

 

Wed, Apr 1, 2015 — 1 to 5 p.m. 

Farmers Room, Walsh County Courthouse - 600 Cooper Ave 

Grafton 
 

Facilitator — Grace Kurtz  

Per Person - $39 (value $65) 

Do you know the average person speaks up to 16,000 words 

each and every day? That’s a lot of chatter! Successful leaders 

know there’s a significant difference between being a big talker 

and being an effective 

communicator.  

Talk Like A Leader helps 

professionals at all levels 

improve their critical 

communication skills. It 

cuts through the noise to 

focus on four key areas of leadership communication: Vision, 

Support, Competence, and Relationships. This interactive 

workshop is chockfull of activities and action planning 

exercises.  

 

Tue, Apr 14, 2015 — 9:30 a.m. to 3:30 p.m. 

Farmers Room, Walsh County Courthouse - 600 Cooper Ave 

Grafton 

(Lunch is on your own.) 
 

Facilitator — Terri Horpedahl 

Per Person $59 - (value $85) 

 

Light refreshments will be served at each training. 
Compliments of:  

Cavalier Area Chamber of Commerce  

Grafton Chamber of Commerce  

Park River Community Club 


